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This confirms that you have read the below and do not wish to participate in the Protection
Plus monitored fire dispatch procedure.

If the monitoring station receives a fire signal from your premise, the new standard procedure
is to call the premise, followed by calls to the contacts on your emergency list. Fire Department
will only be dispatched on a verified alarm or as a result of a request by your contacts.

The City of Toronto charges on all false fire dispatches at a rate of $450 for each emergency
vehicle dispatched. The Fire Department’s standard procedure is to dispatch three trucks on
every fire call, which would result in a charge of $1,350 for a false fire alarm.

You have indicated that you want the Fire Department dispatched after the monitoring station
calls the house. We can set up instructions on your account whereby the monitoring station

will call the home number and then dispatch the fire department if there is no answer.

Please sign to verify that you are aware of all charges and your responsibility to pay them
should you have a false dispatch.

Name of Customer:

Address:

Account Number:

Date:




